
Communication Center
Our Customer Request Management (CRM) allows users to create a service request with WebQA’s 
Action Center Platform. Benefits include:

Organizations of All Sizes                         |                       Reducing Calls and Improving Services                             |                         Low Monthly Fee

User
Increases access to information•	
Improves ability to communicate•	
Empowers with 24/7 self-service•	
Comforts with a site branded look•	

Staff
Reduces 73% of  phone calls•	
Reduces 64% of  emails•	
Keeps information consistent•	
Collects, manages, and reports•	

Executive
Centralizes all departments•	
Enhances customer interaction•	
Exceeds service expectations•	
Tracks and reports on all data•	
Creates accountability•	

Customer  Action Center View

The Bridge To Your Community
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