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Session Link: A Guide to Understanding Workflow 4.20.22  

Session Link: A Guide to Understanding Workflow 4.21.22 
 

Date # Question Answer 

4/20/22 1 
Is it possible to have some SLA rules based on required 
completion date, and some based off the start date? live answered 

4/20/22 2 

Can a rule be created to notify end users who are assigned a 
simple activity (not the entire request) when their activity is 

close to being past due? live answered 

4/20/22 3 Where do you add the Notification template? In the SLA tab of a request. 

4/20/22 4 

Is the SLA an add on? We are in the beginning stages of our 
GovQA so I haven't seen this yet, but would like to have it 

added on to our admin page.  No. SLA is a standard feature.   

4/20/22 4 

Is the SLA an add on? We are in the beginning stages of our 
GovQA so I haven't seen this yet, but would like to have it 

added on to our admin page.  live answered 

4/20/22 4 

Is the SLA an add on? We are in the beginning stages of our 
GovQA so I haven't seen this yet, but would like to have it 

added on to our admin page.  

For any features you are interested in or want 
to learn more about, please contact customer 

success at success@govqa.com. 

4/20/22 5 Where do you find the notification templates? live answered 

4/21/22 6 Are there different versions of adminstrative portals? 

No. It's the same administrative interface but 
depending on your organizations configuration 
will determine what shows in the Settings. 
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4/21/22 7 

forgive me if this was discussed earlier, but what is the most 
efficient way to have automatic assigning to a particular staff 
depending on criteria (ie request "subtype")? Is there a means 
in the defaults tab, or would there need to be workflows built 
for each subtype staff designation? live answered 

4/21/22 8 

if the request pause rule only runs once, would that mean if 
we put it back to waiting for clarification a second time it 
won't pause? live answered 

 


