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# Question Answer 

1 Is there a cost to implement Subrequests? 
Yes.  Subrequests are a paid add-on module.  For more 

information on pricing, contact Customer Success at 
success@govqa.com. 

2 Does the original requestor see the subrequest? 
Are you talking about the requester (your customer) or the 

person that assigned the subrequest? 

3 
Can you send subrequests to staff who are not within your 
department, and who would normally not be able to see 

the main request in their queue? 
live answered 

4 
If I share an attachment with the staff...will they see it in 
the subrequest activity window?  Or do they have to click 

on the main request & go find the attachment? 
live answered 

5 Yes. live answered 

6 
Do you have to set up a staff member as a SubRequestor in 

GovQA? 
live answered 

7 
Does the SubRequestor get notified when ther due date is 

coming up or is past due? 
live answered 

8 
 

So ACTIVITIES are not phasing out? 
live answered 

9 
When the SubRequestor enters their Time Spent, will it 

put in their hourly rate automatically? 
live answered 

10 
Does staff need to log into GovQA to respond to thier 

subrequest through the email link? 
live answered 

11 Lisa, can customer (requestor) see the subrequets? live answered 

12 Lisa, can customer (requestor) see the subrequets? 

No.  The subrequest is an internal tool (like Activities) to 
collaborate with staff on gathering documents, reviewing 

those documents, etc.  But Subrequests allows more oversight 
and layers of delegation of the assignment. It also provides 
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more workflow notification for supervisors. You don’t lose any 

of the functionality provided with Activities BUT you gain so 
much more. If you would like more information on 

Subrequests, contact success@govqa.com 

 


